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Abstract—With a huge and fast growth of the use of 

technology in all the areas of modern-day life, the E-

learning is now one of the main factors in the higher 

education students' life. E-learning represents computer, 

internet, mobile phone, and any technology used in learning 

or teaching. These technologies get more and more 

professional, this leads to more disadvantages, and these 

disadvantages are getting more serious than before. We 

made a survey on the postgraduate students at Lanzhou 

University, analyze the result, compare it with previous 

similar work and then prove that now have more serious 

disadvantage than before. These disadvantages can be in 

teaching fields towards postgraduate students, study field, 

and by using more and more of the postgraduate students' 

time, this time can be for rest or study. In this paper we will 

focus on these disadvantages in the students at Lanzhou 

University. 

 

 

Index Terms—disadvantages of e-learning, internet 

influence on postgraduate students, postgraduate students' 

relation with ICT 

 

I.   INTRODUCTION 

In the last few years the impact of technology is more 

effective on all areas of life. This technology changes 

many things, including teaching and learning also. The 

internet is one of the most effective parts in these changes 

in teaching or learning [1]. 

Comparison has been done between the old way of 

learning and teaching and the new way in using more 

technology, the new way having an advantage, but also 

with disadvantage [2]: 

The learner can choose the object as he/she wants, 

maybe not exactly what the teacher recommends, and in 

this case will cost more of the students' time and effort. 

II.   MAIN DISADVANTAGES OF E-LEARNING 

Zuzana and Alena said in [3] that the main 

disadvantages are: 

 Not easy to find the right resources for student 

questions that they try to find answers for. 

 Communication infrastructure and technology are 

needed more. 
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 Not many teachers have enough knowledge about 

how to use Information and Communication 

Technology (ICT) in teaching. 

 E-learning grows fast and the source for the 

information is easier to access with less effort. If 

another type of source needs more work, the 

students can feel lazy to try to get. 

 Information Security is not strong enough. 

 Use of e-learning will keep the students use 

machines with less interact with their other 

environment. 

 Students have more space to decide by themselves 

and make some of the students confused about 

which source is more suitable for them. 

 Mathematics or professional subject for some 

students need personal explanation for better 

understanding, a teacher should confirm which 

source of information is more suitable. 

Besides this the teacher should check well the source 

of information, software and hardware than they can 

know which is better for their students and during the 

class [4]. 

Face-to-face teaching is better than the network 

technology way, and it needs a long time to make the 

teacher get used to and know the best way of using these 

new technologies in teaching, so far normal way of 

teaching can replace by network teaching [2]. 

On the other hand using these technologies in teaching 

needs good preparation this will cost the institute more 

money. 

Currently the technology starts to be a big source of 

money for many companies. At the same time maybe 

some of these websites or programs or devices are also 

used for teaching or learning. For an operating e-learning 

system, it may not have a good effect because it is 

possible that students spend their time on browsing news 

or playing online games. 

Another disadvantage is that the students should have 

good skills with a good way of thinking. But in e-learning 

the students have bigger space and they have to choose 

what is good for their learning, so if some students don't 

have these skills then they will face some problems. [5] 

Also the smart phone has started to have a big effect 

on the students because it's one of the most used devices 

in their everyday life. Carmen Hernandez ,́ Jesus Vegas ,́ 

Cesar Llamas ,́ Manuel A. Gonzalez  ́[6] said: 
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Using smart mobile phone by students is getting more 

and more popular. They use these devices in study, more 

than half students on this situation. 

Also he confirms that 83% of the students have smart 

phone, and 44% of them use the smart phone in the class. 

Distance learning is another type of e-learning; this 

type can overcome all the distance or position difficulties, 

virtual university is one kind of distance learning,  

The disadvantages for these virtual universities, 

according to [7] are: 

 Some kinds of education need to have a practice 

part as a main part in learning, the virtual 

university cannot offer this [8]. 

 The normal education course can be faster than 

same course in visual university [8]. 

 The students may have problems in understanding 

the technical information [7]. 

 Feedback speed can be a problem [9]. 

 Listening and focus on learning material from the 

students may not be guaranteed [10]. 

 Students may trade them like customers [10]. 

 Policies from the government currently are not 

good enough. [10] 

 Students cannot have direct interaction with their 

teacher like in traditional learning [11]. 

 Students should have more technical information 

about how to use these virtual universities. 

 During virtual study the interaction between same 

course classmate is not as good as in the 

traditional way, as time goes along the students 

will be more isolated [7]. 

 Students' study tends to be related to the devices 

using the technology; if these devices have any 

problem then the students' study will also have 

problems [7]. 

 Keeping an eye on the students to make sure they 

are in the right way of study is not easy [7]. 

 Virtual university certificate that is given to the 

student when he/she graduates may not be as the 

same level with normal study certificate because 

have some kind of distrust [7]. 

Additional problem of e-learning for students is not 

enough to inspire [12] and one of the obstacles for the 

teacher is to make their teaching material more 

acceptable for the student, also students more familiar 

with technology than the teacher, then the teacher may 

have some pressure because they have at least to reach 

students level in using technology to be able to make 

their teaching material more motivated [4]. 

Combined assigning homework and having quiz can 

be adopted. Therefore, a majority of students will finish 

their homework seriously and personally [2]. 

III. THE SURVEY  

A. Methodology for Data  

The Data in this survey we collected using the hand 

writing on hard papers, the survey was done at Lanzhou 

University postgraduate campus library in January 2016  

The postgraduate students finished the survey 

questions during one hour, we also kept near the students 

to explain any question they have about the survey 

questions, the survey have 26 questions with some branch 

question inside the main one.   

B. Survey Question Parts 

1) Teaching field: in these questions from the survey 

focused on the teaching issues, used by teacher and what 

is the impact on the students  

2) The Technology for Studying: this part asks about 

the devices that students most often use and what the 

time it takes for their everyday use, how these devices is 

really starting to have a serious disadvantage.  

3) General Questions: this part deals with the 

students' action in everyday life, in this part we want to 

get some view about the student activities and what they 

will do if they have time. 

1 - Does the E-learning have many serious 

disadvantages?  

2 - Last few years the communication and computer 

using is crazy increased, does this affect the students' 

education level?  

3 - Smart Phone and internet what is the scope of their 

effect on the Lanzhou University postgraduate students?  

TABLE I. SURVEY QUESTIONS 

1-Sex 
Male  36% 

Female  64% 

2- Occupation  
Postgraduate 

students  
100% 

3-You think that Information and 

Communication technology help 

you in your study? 

Yes 26% 

No  8% 

I don't know 26% 

Waste time 30% 

4-You use the Information and 

Communication technology like 

searching on the internet to solve 
your homework? 

Yes 19% 

No 22% 

So less  23% 

Often  36% 

5-When you need to search some 
information in the internet about 

your study or you 

search in the digital library, you 
find what you searching for? 

Yes 19% 

No 23% 

Waste time 19% 

Yes, but Need 

time  
39% 

6-You use computer everyday 
about? 

More than 1 hour  33% 

2-3 hours  11% 

Yes , Depending  

the reason of use 
48% 

I don't like  8% 

7-You play computer game or 
phone game every day? 

Less than 30 

Minutes  
29% 

More than 1 hour  17% 

All my free time  21% 

I don't like  33% 

8-Your phone is smart phone? 

Yes  88% 

No  7% 

I will buy one  4% 

I feel the two is 
the same (smart 

phone and normal 

phone ) 

1% 

9-Do you feel your smart phone 

help you in your study, or its 

waste some part from your time 

Help in my study  9% 

Take my free time  53% 

Maybe  7% 

Waste my free 

time  
31% 

International Journal of Learning and Teaching Vol. 3, No. 3, September 2017

185© 2017 International Journal of Learning and Teaching



11-Do you think if you don't use 

the Information and 
Communication technology you 

can focus more on your study and 

study better? 

Yes 33% 

No 26% 

I don't know  30% 

Waste time  11% 

12-Did your teacher use the 
Information and Communication 

technology in the class when 

teaching you?  

Yes 49% 

No 21% 

I don't know  17% 

Maybe  13% 

13-Do you think when your 
teacher use the Information and 

Communication technology in the 

class it’s better for your 
understanding? 

Yes 19% 

No 37% 

I don't know  28% 

Maybe  16% 

14-Do you think your teacher 

have enough knowledge to use 

the Information and 
Communication technology? 

Yes 33% 

No 19% 

I don't know  17% 

Maybe  69% 

15-Share the education with your 

classmate use the Information and 

Communication technology is 

useful? For example make one 

group on QQ or any other 

program or way   

Yes 29% 

No 31% 

I don't know  18% 

Maybe  22% 

16-If you and your classmate 

have one group on QQ or any 
other program, the most this 

group use for? 

Chatt 46% 

Know class 

information 
21% 

I don't use  24% 

Solve homwork  9% 

17-Do you think buying books on 

the internet is better from borrow 

from the university library? 

university library 37% 

Buy online  39% 

Two way i don't 

like  
1% 

I don't know  23% 

18-Do you think the old teaching 
way is better for your 

understanding, for example use 

for explaining use handwriting on 
the blackboard? 

Yes 52% 

No 34% 

I don't know  3% 

Maybe  11% 

19-What's your opinion for the 

distance learning? 

Not bad  17% 

Cant study well  48% 

Waste time 16% 

I don't know what 

is this  
19% 

20-The Information and 

Communication technology in the 
society for example when you 

take the bus and pay by your 

student card or eating in the 
student restaurant and also pay by 

your student card 

Not bad  71% 

Save time  2% 

Maybe  0% 

I don't know  27% 

21-During your study you use? 

Website  33% 

Reading online  26% 

Cloud server  17% 

I don't use all  24% 

22-If every day you have 5 hour 

after finish all your class and you 
r life activities , you will 

A - reading book 

Less than 30 

Minutes  
43% 

More than 1 hour  16% 

All my free  8% 

I don't like  33% 

B-Play game  

Less than 30 
Minutes  

32% 

More than 1 hour  13% 

All my free  9% 

I don't like  46% 

C-Watching (film, Series…) 

Less than 30 
Minutes  

36% 

More than 1 hour  34% 

All my free  19% 

I don't like  11% 

D-Chat  
Less than 30 

Minutes  
63% 

More than 1 hour  11% 

All my free  13% 

I don't like  13% 

24-When you use the computer 
and see some advertisement for 

something you? 

Have a look 7% 

Never open  16% 

If about clothes or 

eating i will  
38% 

If new stuff i will 
open it  

39% 

25-When you search about 

something on the internet you 
feel? 

Easy to find  7% 

Hard to find  58% 

Most of the time 
cant find  

19% 

Waste time  16% 

26-You prefer book is traditional 

book or the  PDF book , or 
reading  online book  

traditional book 26% 

PDF book 22% 

reading  online 
book  

38% 

All i don't like  14% 

27-When you go to the university 

library to study there, and you 
don't allowed to use phone or 

computer you agree that you can 

study better and can study for 
longer time? 

100% Agree  43% 

60% Agree  19% 

30% Agree  27% 

I don't Agree  11% 

28-Do you think when your 

teacher use the data show to 

explain the class without writing 
and explain on the board? 

Good but cant 

understand all the 
class  

28% 

Write on the 

blackboard better   
17% 

Use data show 
without 

blackboard make 

me confused 

39% 

Use data show 
without 

blackboard is 

better  

16% 

Source: Author 

IV. SURVEY RESULT 

After analyzing the survey the results show that all the 

subscribers are postgraduate students. There are 63% 

female and 37% male. 

 

Figure 1. Information and Communication technology benefit as 
students opinion. 

 

Figure 2. Computer usage by students for everyday 
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30% said they think that Information and 

Communication technology waste their study time. See 

Fig. 1. 39% of them say searching study material on 

digital library need time to find the exact thing they 

search for. For 92% of the students use the computer 

every day with different time duration. See Fig. 2. 

Their 49% of the students confirm that their teacher 

use ICT during their class and 37% of them said this 

technology does not help for better understanding. On the 

other hand 33% of them said they think that their teacher 

have enough knowledge to use these technologies .52% 

they prefer the old way of teaching for better 

understanding. 39% said if just use the data show without 

writing or explain on the blackboard make them confuse. 

(Distance learning can't make me study well) there 48% 

confirm this, when asking them about the distance 

learning. And 30% mention that it is not helping them in 

their study and wasting their time.   

 

Figure 3. Ratio for using of smart phone. 

Although 39% agree when they search in digital 

library its consumes more time to find exactly what they 

are searching for, and 33% of the students reveal if they 

don't use these new technologies that can focus more on 

their study. 

Smart phones are very commonly used these days, by 

this time Smart phones have a big influence on the 

student’s everyday life. See Fig. 3. 

These smart phones also have similar effect for 

computers or any other device can use the internet and 

could be with the students everywhere.  

V.  CONCLUSION 

E-learning is getting more serious disadvantages. 

These disadvantages start to be stronger just from the last 

few years because the fast development in technology. 

The main disadvantage is that the huge growth in 

technology, this technology be one of the main money 

resources for many institutes, universities or companies, 

All of these affects the students by taking more and more 

from their life or study time, the time should be used for 

rest or study. The overuse of technology in teaching from 

the teacher doesn't have a good reaction from the students 

as our survey shows. It still needs to use some of the 

traditional teaching method. In class some teachers use 

these technologies in teaching but students feel the 

teachers give them much more information than they can 

understand. Smart phones and the computers are the most 

used devices for the students, the smart phones can do 

many tasks but it tends to be wasting a lot of students' 

time. Learning is a good business for many companies 

and organization. Even some companies don't sell or ask 

the students to pay for this education information but they 

still try to put advertisement. In some situations the 

students need to find some topic or education program 

freely, which may consume all their day time just 

searching because a lot of websites or companies they use 

these education keywords for advertising. 

VI. FUTURE WORK 

We advise seriously the government or the university 

management to find a good way to filter the internet 

contents for students in general and for postgraduate 

students especially, the idea is to make special logan 

interference to make sure about students university ID 

number, this filter should applied inside the university 

internet to protect the students from wasting their time by 

internet advertising, games, and fake link for science 

source. 
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